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Agenda
− Updates on data connection issues with Credible
− CANS Item Updates
− Child Services Updates
− Adult Services Updates
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Credible Data issues
− Our direct connection to Credible through web services isn’t working
− Our data team is now going to request a data export on a quarterly basis, 

and use that to update the information.
− We will continue to monitor the situation.
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CANS Item Name Updates

Old Name New Name

Antisocial Behavior Conduct

Danger to Self Suicide Risk

Social Behavior Intentional Misbehavior

Communication Neuro-Communication Disorders

Maladaptive Behaviors Repetitive and Restrictive 
Behaviors

Inclusion Community Life
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Most significant changes:
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NDTC Children’s 
Services

All clients 
receiving a 
second measure 
1/1/2020 -
12/10/2020)
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Consistencies
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* Please note there are clients double counted in 
here, because they show up independently in each 
program. 
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Comments on Child Services 2020
− No IHDC
− BCM saw a reduced incoming and outgoing score, but the gap between the 

two (“average impact”) remained consistent with norms.  Time Between 
Measures in the program was longer than previous norms.

− Incoming scores for CPHP is consistent, but the exiting score was much 
higher than norm, and the Time between measures  in the program grew.

− FBMH is consistent in its incoming scores and Time Between Measures, but 
had a slightly higher exiting score than norms

− Psychiatric clinic looks very consistent in incoming and outgoing scores with 
norms.

− Outpatient therapy saw a rise in its incoming and outgoing severity, and a 
longer average ‘length between measures’ than norms. 
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Adult Services
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ANSA updates
− Social Determinants of Health?
− ANSA item name updates
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NDTC Adult
Services
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Consistent
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NDTC 
Adult Services
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Inconsistent 
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Summary
− Incoming scores were very consistent in adults services in 2020.  One 

exception is BCM, which had a slight reduction in incoming severity. 
− There were elevated second measure scores in CBIT, MMHT, and 

outpatient therapy (psych services was very consistent).
− There was a trend towards longer Time Between Measures in adult 

services 
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CBIT Needs Profile
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Extra Slides
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* Please note there are clients double counted in 
here, because they show up independently in each 
program. 
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* Please note there are clients double counted in 
here, because they show up independently in each 
program. 


